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LEADER, MANAGEMENT & SUPERVISORY SKILLS

1
EFFECTIVE TEAM BUILDING FOR A COMPETITIVE & HIGHLY PRODUCTIVE 
ORGANISATION

2 P TEAM BUILDING

2 HR EMPOWERMENT ON HUMAN CAPITAL 2 P 24-25

3 LEADERSHIP AND MANAGEMENT SKILL 2 P 17-18

4 LEADERSHIP COMMUNICATION: A GAME-CHANGER FOR MANAGERS AND LEADERS 2 P 14-15

5 POWERFUL LEADERS COME FROM STRATEGIC MANAGEMENT 2 P 1-2

6 PASSIONATE AGILE LEADERS 2 P 4-5

7 STRATEGIC PROBLEM SOLVING FOR LEADERS 2 P 27-28

8 TEAM BUILDING 2 P 16-17

9 SUPERCHARGING A POSITIVE WORK ENVIRONMENT: YOUR ROLE AS SUPERVISOR 2 V 10-11

10 SAFETY LEADERSHIP & SAFETY CULTURE 1 P 8

11 SAFETY FOR SUPERVISOR & LINE MANAGERS 1 P/V 6

HUMAN RESOURCE, INDUSTRIAL RELATIONS & COMPLIANCE

12 EMPLOYMENT ACT 1955 (AMENDMENT 2023) 2 P 14-15 27-28

13 EMPLOYMENT ACT 1955 (AMENDMENT 2022) & INDUSTRIAL RELATIONS ACT 1967 2 P 22-23

14 DOMESTIC INQUIRY (DI) 2 P 8-9

15 UNDERSTANDING OF DOMESTIC INQUIRY 1 P 21

16 MANAGING DIFFICULT EMPLOYEES & THEIR MISCONDUCT 2 P 5-6

17 TRAINING NEEDS ANALYSIS-TNA 2 P/V 12-13 10-11

18 TRAINING NEEDS ANALYSIS-TNA ON BOARD 1 P/V 20
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COMMUNICATION & CUSTOMER SERVICE 

19 THE ART OF IRRESISTIBLE EMAIL AND PRESENTATION TRAINING 2 P 22-23

20 ENGLISH COMMUNICATION AT WORKPLACE 2 P 9-10

21 ENGLISH FOR FRONTLINERS 2 P 19-20

22 EFFECTIVE E-MAIL WRITING SKILLS & ITS COMMUNICATION 2 P 7-8

23 FRONT DESK PERSONNEL BEHAVIOUR & COMMUNICATION 2 P 12-13

24 MANAGING CUSTOMER COMPLAINTS & EFFECTIVE INVESTIGATION 2 P 6-7

DIGITAL, IT, DATA & CYBERSECURITY 

25 EFFECTIVE DIGITAL MARKETING IN BUSINESS 2 V 26-27

26 SOCIAL MEDIA MARKETING, ARTIFICIAL INTELLIGENCE & BRANDING DEVELOPMENT 2 V 24-25

27
MASTERING DIGITAL MARKETING, BRANDING & DESIGN STRATEGIES FOR BUSINESS 
GROWTH 

2 V 29-30

28 MASTERING AI TOOLS IN THE WORKPLACE 2 P/V 2-3

29 MICROSOFT EXCEL INTERMEDIATE TO ADVANCED LEVEL 1 P/V 20 6

30 MICROSOFT POWER BI DATA ANALYST 2 P/V 26-27

31 E-INVOICE -IMPLEMENTATION & MASTERY 2 P 30-31

32 CYBERSECURITY WIZARD 1 P 29

33 CYBERSECURITY COGNIZANCE 1 P/V 3

34 CYBERSECURITY COGNIZANCE PLUS 2 P/V 30-31

35 CYBERSECURITY COGNIZANCE FOR LEADERS 2 P/V 5-6

36 CYBERSECURITY FUNDAMENTALS AND THREAT LANDSCAPE 2 P/V 17-18
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ISO STANDARD COURSES

36 QMS ISO 9001:2015 LEAD AUDITOR COURSE 5 P LA 19-23 9-13 2-6 20-24 22-26 3-7 28-2 26-30 30-4

37 OS&H ISO 45001 LEAD AUDITOR COURSE                                              LEAD AUDITOR 5 P LA 26-30 23-27 9-13 13-17 18-22 8-12 13-17 10-14 21-25 19-23 23-27

38 EMS ISO 14001:2015 AUDITOR CONVERSION COURSE 3 P LA 17-19 12-14 14-18

39 QMS ISO 9001:2015 UNDERSTANDING & ADOPTION 2 V 28-29

40 OH&S ISO 45001:2018 UNDERSTANDING & ADOPTION 2 V 10-11

41 EMS ISO 14001:2015 CLAUSE BASE UNDERSTANDING & ADOPTION 2 V 30-31

42 QMS ISO 9001:2015 INTERNAL AUDITOR 2 V 7-8

43 OS&H ISO 45001:2018 INTERNAL AUDITOR 2 V 18-19 14-15

44 OH&S RISK & OPPORTUNITY (ISO 45001:2018) 2 V 10 CEP 11-12

45 QMS ISO 9001:2015 INTERNAL AUDITOR TRAINING & ROLL PLAY 2 P 20-21

46 ISO 9001:2015 CLIMATE CHANGE APPLICATION 1 P 19 13

47 OH&S ISO 45001:2015 NON-CONFORMANCE REPORT(NCR) WRITING SKILL 2 V 10 CEP 27-28

48
QMS ISO 9001:2015 EFFECTIVE NON-CONFORMANCE REPORT WRITING & CASE 
STUDY 

2 V 8-9

49 AWARENESS EnMS ISO 50001 1 P 19

50 AWARENESS QMS ISO 9001:2015 1 P/V 14

51 AWARENESS OH&S ISO 45001:2018 1 P/V 19

52 STRUCTURED QMS ISO 9001 APPLICATION 2 P 12-13

53 STRUCTURED OHSMS ISO 45001 APPLICATION 2 P 30-1

54 QMS ISO 9001 & OHSMS ISO 45001 OFFICER /CONSULTANT 2 P 2-3
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ISO STANDARD COURSES

54 QMS & EMS INTERNAL AUDITOR (ISO 9001 & ISO 14001) 3 V 25-27

55 IMS UNDERSTANDING, ADOPTION & IMPROVING – ISO 9001:2015 & ISO 45001:2018 2 P 3-4

56 IMS UNDERSTANDING & INTERNAL AUDITOR (QMS, EMS & OH&S) 2 V 27-28

57 IMS LEAD AUDITOR (QMS, EMS AND OH&S) 5 P 9-13

58 IMS INTERNAL AUDITOR- (QMS, EMS AND OH&S) TRAINING 2 P 7-8

59 IMS INTERNAL AUDITOR - ISO 14001 EMS & ISO 45001 OSH 3 P 28-30

60 SQA- SUPPLIER QUALITY ASSURANCE TOWARDS COMPETITIVE ADVANTAGE 2 P 19-20

61 AWARENESS ON ANTI-BRIBERY MANAGEMENT SYSTEM-ISO 37001:2016 1 P 6

62 IMPLEMENTATION OF ANTI-BRIBERY MANAGEMENT SYSTEM-ISO 37001:2016 2 P/V 12-13

SAFETY, OSH & LEGAL REQUIREMENTS 

63 OCCUPATIONAL SAFETY & HEALTH ACT 1994 (AMENDMENT 2022) 1 V 5 CEP 8 6 15 26

64 OCCUPATIONAL SAFETY & HEALTH COORDINATOR (OSHC) COURSE 3 P 28-30 6-8 17-19 29-31 2-4

65 OSH COMPLIANCE & LEGAL REQUIREMENTS UPDATE 1 P/V 3

66 SAFETY LOSS PREVENTION TRAINING 2 V 21-22

67 EMPLOYEE SAFETY AWARENESS 1 V 13

68 BEHAVIOURAL BASED SAFETY TRAINING AT WORKPLACE 2 P 10 CEP 16-17

69 SAFETY STANDARD OPERATING PROCEDURE (SOP) WRITING SKILL 2 V 16-17

70 PERMIT TO WORK (PTW) AWARENESS 1 P 18 10

71 HEAT STRESS & WORKING IN EXTREME WEATHER 1 V 5

72 FATIGUE MANAGEMENT & SHIFT WORK SAFETY 2 V 6-7

73 MENTAL HEALTH & PSYCHOSOCIAL RISK AT WORKPLACE 1 V 3
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WORKPLACE, EQUIPMENT & OPERATIONAL SAFETY 

74 WORKING AT HEIGHT 1 V 5 CEP 4

75
EFFECTIVE MANAGEMENT OF WAH RESCUE AND DROPPED OBJECT PREVENTION 
AWARENESS 

2 V 10 CEP 2-3

76 CONFINED SPACE AWARENESS TRAINING 1 P 30

77 FORKLIFT SAFETY TRAINING PROGRAM 2 P IN HOUSE TRAINING

78 FORKLIFT AND REACH TRUCK SAFETY DRIVING TRAINING 1 P IN HOUSE TRAINING

79
PROFESSIONAL SAFETY DRIVING HANDLING AND MAINTENANCE OF FORKLIFT 
WITH CARGO TRAINING 

2 P IN HOUSE TRAINING

80 OVERHEAD CRANE SAFETY AND PROFICIENCY TRAINING 2 P IN HOUSE TRAINING

81 SLINGING & RIGGING SAFETY AWARENESS TRAINING 1 V 30

82 WAREHOUSE SAFETY & HAZARDS 1 V 29

83 WAREHOUSE SAFETY & HAZARDS CONTROL 2 V 5 CEP 9

84 HAND AND FINGERS SAFETY AWARENESS TRAINING 1 V 9

WORKPLACE, EQUIPMENT & OPERATIONAL SAFETY 

85 ESG AWARENESS, EFFECTIVE IMPLEMENTATION & DIALOGUE TRAINING 2 P/V 10 CEP 2-3

86 ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) AWARENESS 1 P/V 19

87 ESG & REPORTING 2 P 29-30 17-18

88 ESG LENS ON OHS PRACTICES 2 P 7-8

FOOD, SOCIAL & OTHER COMPLIANCE

89 FOOD SAFETY SYSTEM AWARENESS TRAINING 1 P/V 14

90 SOCIAL COMPLIANCE AWARENESS TRAINING 2 P/V 10 CEP 30-31 3-4 17-18

91 GOOD DISTRIBUTION PRACTICE (GDP) IN THE PHARMACEUTICAL INDUSTRY 2 P
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RISK, INCIDENT & INVESTIGATION

92 INCIDENTS INVESTIGATION (PROCESS AND IMPLEMENTATION) 1 P/V 5 CEP 16 7

93 ACCIDENT INVESTIGATION, PREVENTION & REPORTING TRAINING & WORKSHOP 1 V 5 CEP 23

94 ACCIDENT INVESTIGATION & ROOT CAUSE ANALYSIS 2 P 24-25

95 INVESTIGATION TECHNIQUES AND ROOT CAUSE ANALYSIS 2 P 9-10

96 OHS NON-CONFORMITY AND ROOT CAUSE ANALYSIS 2 P 20-21

97 EFFECTIVE ROOT CAUSE ANALYSIS & 8D PROBLEM SOLVING 2 P 19-20

98 PROFESSIONAL ROOT CAUSE ANALYSIS AND PROBLEM SOLVING 2 P 9-10

99 QUALITY PROBLEM SOLVING 2 P/V 6-7

100
HIRARC -HAZARD IDENTIFICATION, RISK ASSESSMENT, OPPORTUNITY ASSESSMENT 
& RISK CONTROL 

2 V 10 CEP 12-13 9-10 3-4 20-21

101 HIRARC WITH RISK AND OPPORTUNITY 2 V 10 CEP 25-26

ELECTRICAL, MECHANICAL & TECHNICAL

102
ELECTRICAL EQUIPMENT HANDLING, HAZARDS & SAFETY MEASURES IN WORKING 
AREA 

2 V 10 CEP 15-16 19-20 8-9

103 ELECTRICAL SAFETY FOR NON ELECTRICAL PERSONNEL 2 V 10 CEP 4-5

104 ELECTRICAL SAFETY & ARC FLASH AWARENESS 2 V 17-18

105
CONSTRUCTION, OPERATION, MAINTENANCE AND TROUBLESHOOTING OF 
ELECTRIC MOTORS IN INDUSTRIES AND COMPLEXES 

2 V 10 CEP 26-27 4-5 17-18 19-20

106 EFFECTIVE MAINTENANCE AND TOOLS 2 V  3-4

FINANCE & INVESTMENT

107 STOCK MARKET TRAINING 2 P 6-7
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FIRE, EMERGENCY & FIRST AID 

108 BASIC FIRE FIGHTING 1 V 5 CEP 29 6

109 FIRE DRILL TRAINING 2 V 10 CEP 8-9

110 EMERGENCY RESPONSE TEAM RESPONSIBILITIES AND FIRE DRILL TRAINING 2 V 10 CEP 15-16 15-16

111 EMERGENCY RESPONSE PLAN & CRISIS MANAGEMENT 2 P 2-3

112 OCCUPATIONAL FIRST AID WITH CPR AND AED 2 P IN HOUSE TRAINING

CHEMICAL, ENVIRONMENTAL & ERGONOMICS

113 CHEMICAL HANDLING, SPILLAGE & CLEAN UP TRAINING 1 V 5 CEP 1

114 EFFECTIVE CHEMICAL HANDLING SAFETY 2 V 10 CEP 7-8

115 RESTRICTION OF HAZARDOUS SUBSTANCES (ROHS) 2 P IN HOUSE TRAINING

116 ERGONOMIC AWARENESS TRAINING 1 P 28

117 INDUSTRIAL ERGONOMIC 1 P 2

118
ENHANCEMENT SAFETY MANAGEMENT, MANUAL HANDLING & ERGONOMIC AT 
WORKPLACE 

2 V 10 CEP 5-6

CONTINUOUS IMPROVEMENT & LEAN 

119 6S IMPLEMENTATION & AUDITING SKILL 2 P 30-31

120 LEAN MANUFACTURING 2 P/V 17-18

121  ELIMINATE WASTE; LEAN SIX SIGMA MANAGEMENT TRAINING 2 P  5-6

122 GREEN BELT - LEAN SIX SIGMA TRAINING 5 P 20-24

123 (PFMEA)-PROCESS FAILURE MODE EFFECTS ANALYSIS 2 P/V 15-16
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COMMITTEE & GOVERNANCE STRUCTURE

124 EFFECTIVE SAFETY & HEALTH COMMITTEE AWARENESS TRAINING 2 V 10 CEP 4-5

125 EFFECTIVE SAFETY AND HEALTH COMMITTEE 1 V 5 CEP 12

126 EMPOWERING SAFETY COMMITTEE 2 V 5-6

127 OCCUPATIONAL SAFETY & HEALTH COMMITTEE 2 V 10 CEP 1-2

MISCELLANEOUS & BUSINESS SKILLS

128 EFFECTIVE MANAGEMENT OF WORK STRESS & MENTAL HEALTH 2 P 10 CEP 28-29 15-16

129 STRESS MANAGEMENT 2 P 15-16

130 EFFECTIVE LOCK OUT/TAGOUT PRACTICES TO ENSURE SAFETY AT WORKPLACE 2 V 10 CEP 9-10 17-18

131 INVESTMENT ON OHS BEST PRACTICES 1 V 30

132 EMERGENCY RESPONSE PLAN & CRISIS MANAGEMENT 2 P/V 3-4

133 BASIC DEFENSIVE TRAINING COURSE 1 V 5 CEP 20

SEMINAR

134 SUPPLY CHAIN EXCELLENCE 2 P 6-7

135 TALENT MANAGEMENT 2 P 29-30

136 ESG LENS ON OSH PRACTICES 2 P 6-7 29-30 7-8 7-8

137 FROM RULES TO REALITY: BUILDING A SAFETY CULTURE 2 P 7-8
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